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1) How to release the Unsigned Driver in Windows 8 / 8.1 and 10.

*If you already set up this action, skip to page 6, 2) Install USB driver.

Windows 8 / 8.1 and 10 don’t let you install unsigned drivers. The following message appears during

installation unsigned drivers.

Windows encountered a problem installing the driver software for your device

Windows found driver software for your device but encountered an error while attempting to

install it.

USB Serial Ports Driver

The third-party INF does not contain digital signature information.

If you know the manufacturer of your device, you can visit its website and check the support

section for driver software.

In order to install the MB2 driver, follow the steps below to execute *Disable Driver Signature

Enforcement* mode.

1. Go to “Control Panel Home"” - “System and Security” - “Security and Maintenance” or “Action

Center”

[EH Control Panel

« » 4 EH » Control Panel

Adjust your computer's settings

System and Security
Review your computer’s status

Save backup copies of your files with File History

Backup and Restore (Windows 7)
Find and fix problems

; Network and Internet
View network status and tasks
= Choose homegroup and sharing options
) Hardware and Sound
q View devices and printers
Add a device
Adjust commonly used mobility settings

~ Programs
[{T Uninstall a program

%

@ G

v O

View by: Category =

User Accounts
G Change account type

Appearance and Personalization
Change the theme
Adjust screen resolution

Clock, Language, and Region
Add a language

Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display
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@ System and Security - =]
« v 4 @ > Control Panel » System and Security v U  Search Control Panel
-~
Control Panel H . .
sitaetiblo Security and Maintenance
s System and Security i : e issues $Change User Account Control settings
Troubleshoot common computer problems
Network and Internet
Hardware and Sound Windows Firewall
Check firewall status ' Allow an app through Windows Firewall
Programs
User Accounts h SyStem
<= \View amount of RAM and processor speed & Allow remote access  Launch remote assistance
Appearance and ¥
il See the name of this computer
Personalization
Clock, Language, and Region \@ Power Options
Ease of Access Change battery settings Require a password when the computer wakes
Change what the power buttons do ~ Change when the computer sleeps
File History
.g._a Save backup copies of your files with File History ~ Restore your files with File History
&3. Backup and Restore (Windows 7)
Backup and Restore (Windows 7) Restore files from backup
q& BitLocker Drive Encryption
Manage BitLocker
g Storage Spaces
Manage Storage Spaces
Work Folders
- Manage Work Folders
21 Administrative Tools E

2. Click “Change Windows SmartScreen settings” and choose the bottom “Don‘t do anything (turn off
Windows SmartScreen)” and click “OK” button

¥ Security and Maintenance - B

« « 4 W > Control Panel > System and Security » Security and Maintenance v U  Search Control Panel

Control Panel H i
Qo) tonel Home Review recent messages and resolve problems

Change Security and Security and Maintenance has detected one or more issues for you to review.
Maintenance settings
9 Chalnge User Account Control Security
=
% Change Windows SmartScreen Turn on Windows SmartScreen (Important)
settings
J . Windows SmartScreen can help keep your PC safer by warning you before schange settings
View archived messages running unrecognized apps and files downloaded from the Internet.

Turn off messages about Windows SmartScreen

I Verify your identity on this PC

Your saved credentials for apps, websites, and networks won't sync until you verify your Verify
identity on this PC.
Turn off messages about Microsoft account View Microsoft account settings

Maintenance

If you don't see your problem listed, try one of these:
See also

File History . Troubleshooting ‘a Recovery
Find and fix problems

Windows Program Refresh your PC without affecting
Compatibility Troubleshooter your files, or reset it and start over.
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Windows SmartScreen X

What do you want to do with unrecognized apps?

Windows SmartScreen can help keep your PC safer by warning you before running
unrecognized apps and files downloaded from the Internet.

() Get administrator approval before running an unrecognized app from the
Internet (recommended)

(O) Warn before running an unrecognized app, but don’t require administrator
approval

(® Don't do anything '[urn off Windows SmartScreen)

S [

Some info is sent to Microsoft about files and apps you run on this PC.
Privacy statement

3. Select “Restart” from the power options menu and hold down the “SHIFT” key while you click Restart.
Otherwise go to “Settings” - “Update & security” > “Recovery” - “Restart now” in the Advanced
startup.

Once your computer has rebooted you will be able to choose the Troubleshoot option.

Go to “Troubleshoot” - “Advanced options” - “Startup Settings” - “Restart”

Choose an option

Continue

) Exit and continue to Windows &

Troubleshoot

Refresh ol your PC, or use
advanced tools

Turn off your PC




TOCHO MARKING SYSTEMS Rev.1602
© Troubleshoot

Refresh your PC
If your PC isn't running well, you can
refrash it without losing your files

Reset your PC
If you want to remaove all of your files,
you can reset your PC complately

mmand Prompt

dows from

Startup Settings

Restart to change Windows ns such
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4. During restarting, the following “Startup Settings” menu comes up and select
“7) Disable driver signature enforcement” by pushing keyboard 7.

Startup Settings

Press a number to choose from the options below:

Use number keys or functions keys F1-F9.

1) Enable debugging

2) Enable boot logging

3) Enable low-resolution video

4) Enable Safe Mode

5) Enable Safe Mode with Networking

Press F10 for more options

Press Enter to return to your operating system

The MB2 USB driver now can install, refer to “Quick Setup Guide”.

After finish the installation of MB2 USB driver, we recommend you back to the default setting.

Back to “Control Panel” - “System and Security” - “System and Maintenance” or “Action Center” >
“Change Windows SmartScreen settings” and choose “Get administrator approval------ " and click “OK”
button.

Windows SmartScreen X

What do you want to do with unrecognized apps?

Windows SmartScreen can help keep your PC safer by warning you before running
unrecognized apps and files downloaded from the Internet.

(®) Get administrator approval before running an unrecognized app from the
Internet (recommended)

(O) Warn before running an unrecognized app, but don't require administrator
approval

(O Don't do anything (turn off Windows SmartScreen)

Some info is sent to Microsoft about files and apps you run on this PC.
Privacy statement
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2) Install USB driver

Important : Please set to off internet line during installation of the USB driver to avoid auto

update.

1. Connect a USB cable between MB2 controller and PC, and turn on the power of the MB2 controller.
Start plug-and-play automatically and the following messages should be appeared.
*if you don't get these messages, skip to section 2.

H E Device driver software was not successfully installed ® *

Click here for details.

= = 12a7em |
w G B o e

2. Open “Device Manager” (from “Control Panel” - “System and Security” - “System”).

(oMl © » ControlPanel » SystemandSecurity » Sy=em 191

Control Panel Home
'H @ Device Manager
T TEMOTE SEtngs

@ System protection

View basic information about your computer

Windows edition

Windows 7 Home Premium

Copyright © 2008 Microsoft Corporation. All rights reserved.

J i - - .
@ Advanced system settings Get more features with a new edition of Windows 7

3. Find “Unknown device” and right click, find “Update Driver Software:--”

E—— Help
e @ E B & Ess

4 2 TOCHO-PC I

» 49 Batteries

18 Computer

p = Disk drives

» &, Display adapters

b ) DVD/CD-ROM drives

» 85 Human Interface Devices

» i IDE ATASATAPI controllers
% Imaging devices

b H H H “ H ”
e Right click and find “Update Driver Software...
ice and other pointing devices
Bl Monitors

& Network adapters
Other devices

! Unknown ds = I
— l Update Driver Software...

% Sound, video an TTeamTe

5 1M System devices Uninstall
- § Universal Serial B

Scan for hardware changes

Properties

Launches the Update Driver Software Wizard for the selected device.
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4. Select “Browse my computer for driver software”

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

5. By clicking [Browse:--] button, select “MB2_USB” folder under “sketchbook_Setup_EN”" - “Files” in
the holder.

(]

@ Il Update Driver Software - Unknown Device

Browse for driver software on your computer

Search for driver software in this location:

Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

@ [l Update Driver Software - Unknown Device

7
Browse For Folder u

Select the folder that contains drivers for your hardware.

Browse for driver software on your

Search for driver software in this location:

4 | sketchbook_Setup_EM >
4} Files
[¥] Include subfolders . File

1o New folder

= Let me pick from a list of devicql
This list will show installed driver softwar|
software in the same category as the dev|

Folder: MB2_Us8
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6. Click [Next] button.

Browse for driver software on your computer

Search for driver software in this location:

\MB2_sketchbook EN\sketchbook Setup ENVFiles\MB2_USEER

[¥] Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

7. If the warning message appears, select “Install this driver software anyway”.

D S

Windows can’t verify the publisher of this driver software

= Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
informaticn.

[\lv_;j See details

8. Start installing. When the installation is complete, click [Close] button.

Check the device manager again whether the installation is successful.

file Action View Help

e E =R
4% TOCHO-PC
15 Batteries
118 Computer
I -y Disk drives
1B, Display adapters
124} DVD/CD-ROM drives
-5 Human Interface Devices

b IDE ATA/ATAPI controllers
& 25 Imaging devices
| == Keyboards
o *COM # is probably different depend on PC.
1B Monitors
1 ¥ Network adapters
|- B Portable Devices

T Ports (COM B P 1]

757 USE Serial Ports Driver (COMT) |

[ Processors

& Sy;tem devices
b B Universal Serial Bus controllers




